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Week of Action Toolkit
February 18-25th

Make your voice heard and engage Members of Congress
From February 18-25, Members of Congress (MOCs) will be back in their home districts to hear from YOU, their constituents. 

Some have planned public events to hear from voters, while others are spending the week in private meetings or working at 
their offices.

In the past few weeks, Members of Congress have voted on President Trump’s Cabinet nominees and other critical pieces of 
legislation. Now, it’s time to make our voices heard on access to quality affordable health care, the Supreme Court, paid family 
leave, refugee and immigration policies, and equality for all people, no matter who you are or where you’re from.

Together, we’re going to collectively generate a wave of thousands of grassroots-led actions, protests, and meetings directly 
engaging Members of Congress during the “Week of Action.” If you’ve never contacted a member of Congress before and don’t 
know where to start, we’re here to provide some tips to help you make an impact.

This guide will help you plug into the action already brewing across the country, and provide some tools for how to organize 
your own action near you. And don’t forget to post on social media with #StateofWomen and #HearOurVoice!

It’s time for Congress to HEAR OUR VOICE.

 
Six Steps to Taking Action
Many of these steps are adapted from The Indivisble Guide, a practical guide to taking action written 
by former congressional staffers and The Resistance Manual, an open-source platform to harness the 
collective power of the people.

1. Get the lay of the land - Check out the Town Hall Project to find out if your elected officials will be holding 

official town hall events with their constituents. You can also check out the list of grassroots actions taking place 

across the country organized by partner groups including the Women’s March on Washington and Indivisble 

Project.

2. Register your event - If there aren’t any actions planned near you, gather your friends together and host your own. 

Don’t forget to register your event here!

NOTE: If your Member of Congress isn’t planning on holding any public events, it’s still important for them to hear 

from you. Call up their district office to set up an in-person meeting!

3. Do your research - Make sure to arm yourself with all the information about your Member of Congress:

• Find out where your MoCs stand on the issues of the day — reproductive rights, immigration, environmental 



justice, racial justice, etc. Review their voting history at 

VoteSmart.org or check out The Resistance Manual’s 

State and Local pages. You can also check The United 

State of Women’s Action Network that links you to 

advocacy organizations on a wide range of issues. 

USOW will also be sharing the latest information on 

where some key issues stand before recess so don’t 

forget to check back here. 

• Research your MoC’s biggest campaign contributors 

at OpenSecrets.org. 

• Check Google News for any local stories that reporters 

have written about your MoCs.

4. Prepare for the Action - Here’s how you can get ready: 

• Send out a notice of the town hall, meeting or action to friends, family and neighbors, and get commitments 

from them to attend with you. Distribute all of the information you have on your MoC’s voting record, as well 

as the prepared questions.

• Let the press know you’re coming. Before you attend the event, reach out to local reporters via email or 

phone, explain why your group is getting active, and provide them with background materials and a quote. 

Journalists on deadline — even those who might not agree with you — appreciate when you provide easy 

material for a story.

• Prepare several questions ahead of time for your group to ask. Your questions should be sharp and fact-

based, ideally including information on the MoC’s record, votes they’ve taken, or statements they’ve made. 

Thematically, questions should focus on a limited number of issues to maximize impact. Prepare 5-10 of these 

questions and hand them out to your group ahead of the meeting. Example question: “I and many district 

families in Springfield rely on Medicare. I don’t think we should be rationing health care for seniors, and the 

plan to privatize Medicare will create serious financial hardship for seniors who can’t afford it. You haven’t 

gone on the record opposing this. Will you commit here and now to vote no on Bill X to cut Medicare?” 

• Show support! Remember, don’t just go to town halls if you disagree with your Member of Congress. Show 

up to say thanks and encourage them to keep voting to defend the state of women!

• Make Your Voice Heard at the Town Hall: 

— Get there early, meet up, and get organized. Meet outside or in the parking lot for a quick huddle before 

the event. Distribute the handout of questions, and encourage members to ask the questions on the sheet or 

something similar. 

—  Get seated and spread out. Head into the venue a bit early to grab seats at the front half of the room, but 

do not all sit together. Sit by yourself or in groups of two, and spread out throughout the room. This will help 

reinforce the impression of broad consensus. When the MoC opens the floor for questions, everyone in the 

group should put their hands up and keep them there. 

• Keep the Momentum Going After Your Town Hall:  

— Reach out to media, during and after the town hall. If there’s media at the town hall, the people who 

asked questions should approach them afterward and offer to speak about their concerns. 

SHOULD I BRING A SIGN?
Signs can be useful for reinforcing the sense 

of broad agareement with your message. 

However, if you’re holding an oppositional 

sign, staffers will almost certainly not give 

you or the people with you the chance to 

get the mic or ask a question. If you have 

enough people to both ask questions and 

hold signs, though, then go for it!

GUIDELINES FOR ASKING 
QUESTIONS AT TOWNHALLS

Stick with the prepared list of 

questions. Don’t be afraid to read it 

straight from the printout. 

Be polite but persistent, and 

demand real answers. MoCs are 

very good at deflecting or dodging 

questions they don’t want to answer. 

If the MoC dodges, ask a follow-up 

question. If they aren’t giving you real 

answers, then call them out for it. 

Support the group and reinforce 

the message. After one member 

of your group asks a question, 

everyone should applaud to show 

that the feeling is shared throughout 

the audience.  Whenever someone 

from your group gets the mic, they 

should note that they’re building on 

the previous questions — amplifying 

the fact that you’re part of a broad 

group.

Record everything! Assign someone 

in the group to use their smart phone 

or video camera to record other 

advocates asking questions and the 

MoC’s response. These clips can be 

shared through social media and 

picked up by local and national 

media. Familiarize yourself with your 

state and local laws that govern 

recording, along with any applicable 

Senate or House rules, prior to 

recording. These laws and rules 

vary substantially from jurisdiction to 

jurisdiction.
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When the event is over, you should engage local reporters on Twitter or 

by email and offer to provide an in-person account of what happened, 

as well as the video footage you collected.  

— Use social media as a tool to connect with media and share your 

message. Example Twitter outreach: “.@reporter I was at Rep. Smith’s 

town hall in Springfield today. Large group asked about Medicare 

privatization. I have video & happy to chat.” It’s important to make 

this a public tweet by including the period before the journalist’s 

Twitter handle. Making this public will make the journalist more likely 

to respond to ensure they get the intel first. Post pictures, video, your 

own thoughts about the event, etc., to social media afterward. Tag the 

MoC’s office and encourage others to share widely.

— Don’t forget to spread positive stories and messages of thanks with 

your Members of Congress when they do the right thing!

— Amplify each others’ voices. If members of your group are directly 

affected by specific threats and are comfortable speaking out about 

their experiences, encourage and support them to share their stories 

and elevate their voices when you reach out to the media.

— For more tools for organizing, advocacy, political training, self care, 

and more, check out the Resistance Manual’s Tools of Resistance.

5. Determine your plan B - If your member of congress isn’t holding 

a public event, find out his/her contact information and district office. 

Sometimes, although events are technically “public,” only select constituents 

are notified about them shortly before the event. If you can’t find 

announcements online, call your MoC directly to find out. When you call, 

say to the staffer, “Hi, I’m a constituent, and I’d like to know when his/her 

next town hall forum will be.” If they don’t know, ask to be added to the 

email list so that you get notified when they do. If they aren’t holding any 

events during the congressional recess, plan an office visit using these tips 

from Chapter Four of Indivisible Project on ways to raise your voice outside 

of Town Hall events. 

6. Spread the Word - This movement can’t grow without you. Make sure

 that you share how you’re changing tomorrow with the world - and invite 

others to join! We’re giving you access to graphics you can download and 

post on social media. 

DOWNLOAD GRAPHICS



This campaign is in partnership with United State of Women, Women Effect Fund, Women’s 

March on Washington, Indivisible Project and a coalition of groups including Chicago Foundation 

for Women, Feminist Majority Foundation, Generation Progress, Jewish Women International, 

MomsRising, The Ms. Foundation for Women, NARAL Pro-Choice America, National Council of 

Jewish Women, National Domestic Workers Alliance, National Network to End Domestic Violence, 

National Partnership for Women and Families, National Women’s Law Center, Planned Parenthood 

Action Fund, Sexuality Information and Education Council of the U.S. (SIECUS), Suit Up, VotoLatino, 

Working Families, YWCA USA, and 9to5 National Association of Working Women.

SOCIAL MEDIA GUIDELINES
Remember to use #StateofWomen and #HearOurVoice so we can see (and amplify!) your tweets and photos 

from your Week of Action activites. And if you’re meeting with a MOC or attending a townhall, be sure to 

include their Twitter handle or Facebook page in your posts. Here are some sample posts to get you started:  

 
Members of congress will be back home this week. It’s time to engage and demand that they #HearOurVoice. bit.ly/
USOWWeekofAction

I’m making my voice heard during the first Congressional recess. Are you? bit.ly/USOWWeekofAction

This is what democracy looks like. Join us: bit.ly/USOWWeekofAction  
#StateofWomen #HearOurVoice

It’s the first Congressional recess of the year. Here’s everything you need to take action: bit.ly/USOWWeekofAction #StateofWomen 

I care about [insert issue]. Here’s how I’m taking action: bit.ly/USOWaction #HearOurVoice

Make your voice heard at your next town hall meeting: bit.ly/USOWWeekofAction
#StateofWomen




